UNIQUES STAFFING HOLDINGS LTD
EDUCATION & CHILDCARE DIVISION

Client / Family Registration Form

Personal Details:

	Contact Name:
	Assignment Address/Details:



	Home Address:


	

	Post Code:
	Home Tel:

	E-mail:
	Mobile Tel:

	Fax Number:
	Business Tel:


	
	Mother
	Father

	Christian Name
	
	

	Profession
	
	

	Nationality
	
	


Introduce the Children:

	Name
	Age
	Gender
	Comments

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Is a new baby expected? …………………………………………….

Please refer to each child indicating any special health problems or allergies and if they are currently on any medication. Also, do they attend school or nursery and any hobbies and interests they may have.

	A/

B/

C/




Lifestyle (please tick)

	Outgoing
	Quiet

	Enjoys Books
	Prefers unchanging Routine

	Flexible & Easygoing
	Good sense of Humour

	TV / Games Time
	Enjoys time alone


Are there any Pets in the house:……………………………………………

Are Parents Smokers or Non Smokers:……………………………………

	Signature: 
	

	Print Name:
	

	Date:
	


The return/submission of this signed form constitutes your acceptance of our Terms and Conditions. 

(2 copies enclosed, please sign & return one copy to us)
Price Structure For The Supply of Nannies, Au Pairs & Babysitters 

Effective commencing January 2009 

	Category
	Recruitment 

Fee

	Nanny / Childminder (One off Perm Fee) 
	£500.00*

	Au Pair (Live In) (One off Perm Fee)
	£500.00*

	Babysitting Service

 (Evenings Only, max 5hrs  – 1 per week) 

Registration Fee Payable
	£60.00 per annum**

or

£20.00 per Quarter**

or

£8.00 for One Off Booking**

	Temporary Day Time Childminder
	TBC at time of booking


· *The above rates are constant whether for a short-term or long-term arrangement.

· ** We offer a Babysitting Service, the leaflet enclosed detailing PRICES etc

 Whilst the rates quoted are intended to remain fixed for the agreed period, due to the volatile nature of the employment market, we will review our rates on a 3 monthly basis. This is purely to ensure that we can continually resource suitably skilled applicants to meet your needs.  Any changes in legislation that also affect costs will be discussed as and when applicable. All staff supply is subject to our standard Terms and Conditions of Business, enclosed, unless otherwise agreed in writing by the owner(s) of our company.

Rebate Scale For the Placement of Nannies and Au Pairs

Provided the agency fee has been paid within 7 days of invoice and following an investigation into circumstances for leaving, a refund may be made to the client on the following basis.

	Qualifying Terms
	Refund

	Up to 14 days from the agreed commencement date
	50%

	15-28 days from the agreed commencement date
	25%

	After 29 days
	0%

	Babysitting Registration Fee
	No Rebate Scale


UNIQUE STAFFING HOLDINGS LTD
EDUCATION DIVISION

For the supply of Babysitters / Nannies / Au Pairs
Terms and Conditions of Business – For the supply of Permanent Staff

The following definitions apply within these Terms and Conditions.

UNIQUE means Unique Staffing Holdings Limited operating as an Employment Business.

The Client means the family requiring the Nanny, Au Pair or Babysitter.

Applicants means the candidate ie; Nanny / Au Pair / Babysitter 

No variation in these Terms and Conditions is binding upon Unique unless the Directors have agreed the variation.

1. UNIQUE cannot be held responsible in any way for the character and suitability of any Applicant, accuracy of references, medical certificates and personal details supplied by the Applicant and is hereby expressly excluded from all liability whatsoever directly or indirectly arising from the placing of an Applicant. UNIQUE is an Introduction Agency only, whilst reasonable effort is taken to introduce suitable candidates, it is the Client’s final responsibility as to whether the Applicant should be offered a position.

2. UNIQUE shall not be liable under any circumstances to the Client in respect of any loss, damage, cost, expense, injury, death or inconvenience incurred to any persons or property arising from any act or omission on the part of the Applicant.

3. The Client will also pay the appropriate fee to UNIQUE if they;

· Fail to adhere to these Terms and Conditions, or

· Negotiate independently with our Applicant

4. All introductions are confidential, should a Client approach one of our Applicants directly, or be introduced to one of our Applicants via another family, the Client will be liable for the full Placement Fee should an engagement result. 

5. Once the Client has accepted (offer of position to) the Applicant, the Client shall provide to UNIQUE:

· A Letter confirming offer and position 

· Payment to cover full Fee 

6. The Client will pay the successful Au pair / Nanny an agreed weekly allowance / wage and also allow the Applicant to take holiday in accordance with the law. The Client will pay the Babysitter the agreed hourly rate for all hours worked for each booking.

7. The Client shall inform UNIQUE of the agreed start date of the engagement. UNIQUE cannot guarantee that the selected applicant will actually start their period of engagement with the Client or that they will stay for the required length of engagement. In these circumstances the following conditions apply:

A/
If the Client has not honoured these Terms and Conditions or the Au Pair / Nanny has left because the Client has asked them to work longer than the agreed hours or undertake duties not previously agreed with them, then the client shall not be entitled to a Refund or Replacement.

B/
If UNIQUE are unable to place the selected Applicant with the Client e.g. the Applicant cancels, through no fault of the Client, a replacement shall be sought or a full refund given whichever UNIQUE in it’s absolute discretion thinks fit.

C/
If the Client cancels an engagement of an Au Pair / Nanny after it has been confirmed and before the scheduled arrival of the Au Pair / Nanny, UNIQUE will charge a standard admin fee of £50.00 to the Client and the Client will agree to pay this and they shall return all documents to UNIQUE.
D/
If the Applicant introduced by UNIQUE and engaged by the client leaves within four weeks of the start of the engagement, UNIQUE shall attempt to replace the Au Pair / Nanny for the Client.

UNIQUE will be given one month, from the date of termination, to provide a replacement. If during this period the Client makes alternative arrangements or requests ‘’No Replacement’’ and then NO REFUND WILL BE DUE. Otherwise if UNIQUE is unable to find a suitable replacement within one month, UNIQUE shall refund the Client in accordance with the following:

E/
NO REFUND will be due from UNIQUE to the Client, if a Replacement Au Pair / Nanny is terminated.

F/
If the Au Pair / Nanny stays longer than 4 weeks from the agreed start date of the engagement, the engagement is regarded as satisfactory and UNIQUE shall have fulfilled its obligations.

G/
A minimum of seven days notice of termination of the engagement must be given by the Client to the Au Pair / Nanny. The Client must ensure the Au pair / Nanny has somewhere suitable to stay and UNIQUE must be notified immediately. Clients who dismiss Au Pairs / Nannies without notice will forfeit any Refund and will be liable for any expenses incurred by UNIQUE and/or the Au Pair / Nanny.

8. ALL FEES ARE TO BE PAID ON RECEIPT OF THE INVOICE

Client Signature: ………………………………………………………….

Client Name: ……………………………………………………………….
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