[image: image1.jpg]UNIGQUE STAFFING:E




The Annexe, 118 Winstone Lane, Brixton, Plymouth PL8 2DH

Tel:01752 881621   Fax: 01752 881409   E-mail:office@uniquestaffing.co.uk 

TERMS AND CONDITIONS 

1. These Terms and Conditions of Business are between Unique Staffing Limited and the BUYER purchasing products (items) through the website of Unique Staffing Ltd.

Making A Purchase

To purchase products through our website just browse through our products listed and click on the BUY NOW button on any of the products you wish to buy. This will place the required products into the Shopping Cart. After you have finished your selection, click onto the Shopping Cart to view or amend your order. In the Shopping Cart page, you will now be able to pay for your order by clicking on the Pay Now button.

VAT will be charged at the rate in force at the time of ordering. 

Products will only be despatched once full payment has been received. We accept Debit and Credit Card Payments through the secure Paypal System. The cost of delivery / postage is contained within the purchase price for mainland UK orders.

Shipping and Handling

Orders other than those to mainland Britain will incur an additional postage cost according to weight. Please contact us for confirmation of cost.

Shortages / Damages must be reported to us within 7 Days of receipt of goods to enable us to replace your order. Failure to report shortages / damages within the correct time frame will render you liable for the full cost of replacement etc.

Delivery Schedule

Where possible, we will endeavour to deliver your order within 3 working days within mainland UK. International orders may take up to 10 working days.

Back Orders

If your item(s) are Out of Stock, we will Back Order the item(s) for you and deliver once the product is in stock. You will always be informed via email to have the option to cancel the order if you do not want to wait for the item(s). 

Guarantee

We are dedicated to ensuring your total satisfaction. Faulty goods will be replaced or credited.

Privacy Policy

We do not disclose buyer’s information to third parties. Cookies are only used within our site to keep track of the contents of your shopping cart once you have selected an item. Data collected by our site is only used to: Administer and enhance our website and service, Take and fulfil customer orders etc.

Returns Policy

Please check your contents immediately upon receipt. No claims allowed after 7 days of receipt of shipment. No returns are allowed without the authorization of Unique Staffing Ltd. Please note goods received may vary slightly in terms of colour and style to those depicted on the website due to display settings, photographic representations and time of manufacturer etc. We will ensure that the style and quality is not compromised. 

Damaged Goods Policy: If merchandise is received damaged, please contact us within 7 days of receiving your shipment and we will either; replace the item, if in stock, offer a substitute or give you a credit.

Complaints

If we should receive a complaint about any part of our service, we will deal with the complaint promptly and in a professional manner and reply with a response within 5 working days.
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